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Abstract:

Our study aims to determine the extent to which digitalization contributes
to the quality of public services. The study was applied at the National Social
Security Fund for Non-Salaried Workers, Touggourt Provincial Agency,
2024. To achieve the study's goal, we relied on the descriptive-analytical
approach using a questionnaire tool processed by SPSS software. The
questionnaire was distributed to the total study population of 41 individuals.
The dimensions of digitalization included human requirements, software,
hardware, networks, and communications.

The study's results revealed a significant relationship and impact between
digitalization and the improvement of public service quality provided by the
CASNOS fund.

Keywords: Digitalization, Human Requirements, Service Quality,
Reliability, Responsiveness, Tangibility, National Social Security Fund for
Non-Salaried Workers, Touggourt Provincial Agency.
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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

A ) Ilteml1 Iltem2 Iltem3 Item4 Iltem5 ltem6 ltem7 Item8 Item9 ltem10 Item11 Item12 Item13
A0 | Pearson 1] ,592"| ,644"| ,654™| ,609" | ,745" | ,687"| ,805" | ,615" | ,664" | ,614" | ,597" | ,701" | ,808™
N Correlation
Sig. (2- ,000( ,000| ,000| ,000| ,000|( ,000| ,000| ,000|( ,000| ,000]| ,000| ,000| ,000
tailed)
N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson ,592" 1| ,452"| 578" | ,477"| ,457"| ,535"| ,534" | ,4257| ,119| ,080| ,111| ,210| ,454"
1 Correlation
Sig. (2- ,000 ,003| ,000| ,002| ,003| ,000| ,000| ,006]| ,460| ,620| ,488| ,188| ,003
tailed)
N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson ,644™ | 452" 11| ,490"| ,375"| ,383"| ,458"| ,423"| ,300| ,211| ,342"| ,401"| ,471"| ,401"
2 Correlation
Sig. (2- ,000 | ,003 ,001| ,016| ,014| ,003| ,006( ,057| ,186| ,028| ,009| ,002| ,009
tailed)
N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson ,654™| 5787 | ,490™ 1] .,436"| ,4117| ,630™| ,368"| ,259| ,224| ,365"| ,402"| ,477"| ,513"
S Correlation
Sig. (2- ,000( ,000| ,001 ,004| ,008| ,000| ,018( ,102| ,158| ,019| ,009| ,002| ,001
tailed)
N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson ,609™ | ,4777| ,375"| ,436" 1] ,695"| ,482"| ,398"| ,110| ,334"| ,180| ,209| ,334"| ,454"
4 Correlation
Sig. (2- ,000( ,002| ,016| ,004 ,000( ,001| ,010| ,492( ,033| ,261| ,190| ,033| ,003
tailed)
N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson ,745™ | 4577 | ,383"| ,4117| ,695" 1] ,630"| ,598" | ,384"| ,4957| ,474"| ,402" | ,477"| 513"
5 Correlation
Sig. (2- ,000( ,003| ,014]| ,008( ,000 ,000| ,000| ,013| ,001] ,002| ,009| ,002| ,001
tailed)




S

&

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson ,6877 | ,535" | ,458" | ,630" | ,482" | ,630" 1| ,458"| ,294| ,223| ,489"| ,520" | ,530"| ,393"
6 Correlation

Sig. (2- ,000| ,000| ,003| ,000| ,001]| ,000 ,003| ,062| ,160| ,001| ,000| ,000| ,011

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson ,805" | ,534" | ,423"| ,368"| ,398" | ,598™ | ,458™ 1| ,712"| ,723" | ,422"| ,353"| ,418"| ,679"
7 Correlation

Sig. (2- ,000| ,000| ,006| ,018| ,010| ,000| ,003 ,000| ,000| ,006| ,024| ,007| ,000

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson ,615" | ,425"| ,300| ,259| ,110| ,384"| ,294| ,711" 1| ,724"| ,244| ,158| ,269| ,512"
8 Correlation

Sig. (2- ,000| ,006| ,057| ,102| ,492| ,013| ,062| ,000 ,000| ,124| ,323| ,088| ,001

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson 6647 | ,119| ,211| ,224| ,334"| ,495"| ,223| ,723"| ,724" 1| ,363"| ,265| ,406" | ,648™
9 Correlation

Sig. (2- ,000| ,460| ,186| ,158| ,033| ,001| ,160| ,000| ,000 ,020| ,094 | ,008( ,000

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson ,614”| ,080| ,342"| ,365"| ,180| ,474" | ,489"| ,422"| ,244| ,363" 1| ,742" | ,660" | ,430"
10 Correlation

Sig. (2- ,000| ,620| ,028| ,019| ,261| ,002| ,001| ,006| ,124]| ,020 ,000| ,000]| ,005

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson 597" | ,111| ,401"| ,402"| ,209| ,402"| ,520"| ,353"| ,158| ,265| ,742" 1| ,716"| ,369"
11 Correlation

Sig. (2- ,000| ,488| ,009| ,009| ,190| ,009| ,000| ,024| ,323| ,094| ,000 ,000| ,018

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson , 7017 | ,210| ,471"| ,477"| ,334°| ,477"| 5307 | ,418"| ,269( ,406" | ,660"| ,716" 1] ,614"
12 Correlation

Sig. (2- ,000| ,188| ,002| ,002| ,033| ,002| ,000| ,007| ,088]| ,008| ,000| ,000 ,000

tailed)




N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson ,808™ | ,454" | ,401" | ,513"| ,454" | ,513"| ,393"| ,679" | ,512" | ,648™ | ,430"| ,369"| ,614" 1
13 Correlation

Sig. (2- ,000 ,003 ,009| ,001 ,003 ,001] ,011| ,000 ,001 ,000| ,005| ,018 ,000

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson 756" | ,4577 | ,490™ | ,529" | ,436" | ,411" | ,495" | ,483"| ,259| ,360"| ,3657 | ,402" | ,477" | ,736"
14 Correlation

Sig. (2- ,000 ,003 ,001| ,000 ,004| ,008| ,001| ,001 ,102 ,021 ,019 | ,009 ,002 ,000

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson 652" | ,306 | ,342"| ,145| ,421"| ,474"| ,237| ,529"| ,477"| ,489"| ,283| ,223| ,259( ,534"
15 Correlation

Sig. (2- ,000| ,052| ,028| ,367| ,006| ,002| ,136| ,000| ,002| ,001| ,074| ,161| ,102| ,000

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson 644" | ,215| ,383"| ,293| ,177| ,293| ,224| ,598"| ,633"| ,630"| ,255( ,179| ,370"| ,513"
16 Correlation

Sig. (2- ,000| ,176| ,014| ,063| ,269| ,063| ,158| ,000| ,000| ,000| ,108| ,262| ,017| ,001

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item | Pearson ,780" | ,503™ | ,452"| ,457"| ,610"| ,578"| ,396"| ,652" | ,425" | ,535"| ,306| ,340"| ,320"| ,569"
17 Correlation

Sig. (2- ,000| ,001| ,003| ,003| ,000| ,000| ,010| ,000| ,006| ,000| ,052| ,030| ,041| ,000

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41

Correlations
Item14 Item15 Iltem16 Item17
4yl Pearson Correlation , 756" ,652™ ,644™ ,780™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 41 41 41 41

Item1 Pearson Correlation 457" ,306 ,215 ,503™
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Sig. (2-tailed) ,003 1052 176 1001
N 41 41 41 41
Item2 Pearson Correlation ,490™ ,342" ,383" 452"
Sig. (2-tailed) 1001 1028 014 1003
N 41 41 41 41
Item3 Pearson Correlation ,529™ ,145 ,293 457"
Sig. (2-tailed) ,000 367 1063 1003
N 41 41 41 41
ltem4 Pearson Correlation 436" 421" 177 ,610™
Sig. (2-tailed) 1004 1006 269 1000
N 41 41 41 41
ltem5 Pearson Correlation 411" 4747 ,293 ,578”
Sig. (2-tailed) 008 1002 1063 1000
N 41 41 41 41
Item6 Pearson Correlation ,495™ ,237 ,224 ,396"
Sig. (2-tailed) ,001 1136 158 1010
N 41 41 41 41
Item7 Pearson Correlation ,483" ,529" ,598™ ,652"
Sig. (2-tailed) ,001 ,000 ,000 ,000
N 41 41 41 41
Item8 Pearson Correlation ,259 ATT” ,633” 425"
Sig. (2-tailed) ,102 ,002 ,000 ,006
N 41 41 41 41
Item9 Pearson Correlation ,360 ,489” ,630™ ,535™
Sig. (2-tailed) 021 1001 1000 1000
N 41 41 41 41
Item10 Pearson Correlation ,365" ,283 ,255 ,306
Sig. (2-tailed) 019 074 108 1052
N 41 41 41 41
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Item11 Pearson Correlation ,402” ,223 ,179 ,340°
Sig. (2-tailed) ,009 161 262 1030
N 41 41 41 41
Item12 Pearson Correlation ATT™ ,259 ,370° ,320°
Sig. (2-tailed) 002 102 017 1041
N 41 41 41 41
ltem13 Pearson Correlation ,736" ,534™ ,513” ,569™
Sig. (2-tailed) 1000 1000 1001 1000
N 41 41 41 41
ltem14 Pearson Correlation 1 ,584" ,529" ,699”
Sig. (2-tailed) 1000 1000 ,000
N 41 41 41 41
Item15 Pearson Correlation ,584" 1 ,584” ,644”
Sig. (2-tailed) ,000 1000 1000
N 41 41 41 41
Item16 Pearson Correlation ,529™ ,584" 1 578"
Sig. (2-tailed) ,000 1000 1000
N 41 41 41 41
ltem17 Pearson Correlation ,699” ,644"™ ,578” 1
Sig. (2-tailed) ,000 1000 1000
N 41 41 41 41

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Correlations

XN
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B g (e Pearson 1| ,566"| ,667"| ,641"| ,718"| ,610"| ,513"| ,727"| ,500"| ,760" | ,691"| ,306 | ,515" | ,340"
4 5aall a2l | Correlation * : : : ) ) ’ ’ ) ’ )

Sig. (2- ,000| ,000| ,000| ,000| ,000| ,001] ,000| ,001| ,000| ,000| ,052| ,001| ,030

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
ltem18 Pearson ,566™ 1|,810"| ,255| ,396" | ,344" | ,297| ,457"| ,377"| ,255] ,336"| ,104| ,002 | -,079

Correlation : ’

Sig. (2- ,000 ,000| ,108| ,010| ,028| ,059| ,003| ,015] ,108| ,032| ,517| ,991| ,625

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
ltem19 Pearson ,6677| ,810" 1| ,425| ,580"| ,385" | ,206 | ,508" | ,310"| ,425"| ,384" | ,285| ,049 | ,027

Correlation ) ) ) * )

Sig. (2- ,000 | ,000 ,006| ,000| ,013| ,195| ,001| ,049| ,006| ,013| ,071]| ,759| ,867

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item20 Pearson ,641"| ,255| ,425 1| ,813"| ,477°| ,425"| ,457"| ,260| ,503"| ,336"| ,037| ,293| ,136

Correlation ) ) ) ) * )

Sig. (2- ,000| ,108| ,006 ,000| ,002| ,006| ,003| ,200( ,001| ,032| ,816| ,063| ,395

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
ltem21 Pearson , 718" | ,396" | ,580" | ,813" 1|.,631"| ,294| ,630"| ,294 | ,535"| ,495"| ,098 | ,319"| ,023

Correlation ) ) ) * ) *

Sig. (2- ,000| ,010]| ,000 | ,000 ,000| ,062| ,000| ,062| ,000| ,001| ,541| ,042| ,884

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
ltem22 Pearson ,610™ | ,344"| ,385"| ,477"| ,631" 1|,522"| ,565"| ,364" | ,477°| ,306| ,052| ,412" | -,013

Correlation * * 3 * « 5

Sig. (2- ,000| ,028| ,013| ,002| ,000 ,000| ,000| ,019( ,002| ,051| ,746| ,007| ,935

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item23 Pearson ,513"| ,297 | ,206 | ,425"| ,294 | ,522" 1,508 | ,549"| ,297 | ,134|-,059| ,349"| ,027

Correlation




dr?\M

Sig. (2- ,001] ,059| ,195| ,006| ,062| ,000 ,001] ,000| ,059]| ,404| ,715| ,025]| ,867

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item24 Pearson 727" | ,457°| ,508" | ,457"| ,630"| ,565 | ,508" 1| ,554"|,336"| ,411"| ,128] ,382"| ,100

Correlation ) * * * ) ) * '

Sig. (2- ,000| ,003| ,001| ,003] ,000| ,000( ,001 ,000| ,032| ,008| ,424| ,014| ,532

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item25 Pearson ,500™ | ,377°| ,310"| ,260| ,294 | ,364" | ,549" | ,554" 1| ,144| ,328" | ,175| ,348"| -,167

Correlation ) .

Sig. (2- ,001| ,015] ,049| ,100| ,062| ,019| ,000| ,000 ,368| ,036 | ,275| ,026 | ,298

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item26 Pearson ,760” | ,255| ,425"| ,503"| ,535"| ,477"| ,297| ,336"| ,144 1,699 | ,304| ,438"| ,351

Correlation ) ) ) ) * )

Sig. (2- ,000| ,108 | ,006| ,001| ,000| ,002| ,059| ,032| ,368 ,000| ,053| ,004| ,024

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Iltem27 Pearson ,6917 | ,336"| ,384"| ,336"| ,495"| ,306| ,134]| ,411"| ,328"| ,699" 1| ,258| ,523"| ,240

Correlation ) * ) )

Sig. (2- ,000| ,032| ,013| ,032| ,001| ,051| ,404| ,008 )| ,036| ,000 ,103 | ,000| ,131

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item28 Pearson 306 | ,104| ,285| ,037| ,098| ,052|-059| ,128 ] ,175| ,304| ,258 1| ,147| ,418"

Correlation *

Sig. (2- ,052 | ,517 | ,071| ,816| ,541| ,746| ,715| ,424| ,275| ,053| ,103 ,358 | ,006

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item29 Pearson ,515™| ,002| ,049| ,293| ,319"| ,412"| ,349"| ,382" | ,348"| ,438"| ,523" | ,147 1| ,291

Correlation ) ) *

Sig. (2- ,001| ,991| ,759| ,063| ,042| ,007| ,025| ,014| ,026| ,004| ,000| ,358 ,064

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item30 Pearson ,340"| -,079| ,027| ,136| ,023]-,013| ,027| ,100|-,167 | ,351"| ,240| ,418"| ,291 1

Correlation




dr?\M

Sig. (2- ,030| ,625| ,867| ,395| ,884| ,935| ,867| ,532| ,298| ,024| ,131| ,006| ,064

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Iltem31 Pearson ,393"| ,204| ,191| ,128| ,081| ,016| ,034| ,142| ,029| ,355"| ,216|-,128| ,015| ,247

Correlation

Sig. (2- ,011| ,202| ,232| ,426| ,616| ,922| ,831| ,374| ,855| ,023| ,174| ,425| ,925| ,120

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Iltem32 Pearson ,317°| ,061| ,178| ,125| ,082|-,040|-,087|-,049|-135| ,254| ,076|-,019|-,151| ,263

Correlation

Sig. (2- ,0441 704 | ,266| ,434| ,608| ,803| ,587| ,762| ,401| ,109| ,635| ,904| ,345| ,096

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Iltem33 Pearson ,233| ,009| ,063]-,055|-031}|-017|-003| ,021|-195| ,137| ,021(-,182|-,035| ,137

Correlation

Sig. (2- , 1421 954 | ,697| ,735| ,846| ,918| ,984| ,895| ,222| ,393| ,895| ,254| ,830| ,394

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Iltem34 Pearson , 114 ,014]-,082|-,099 | -,046 | -,185| -,082 | -,005 | -,146 | ,126| ,214 | -,006 | -,029 | ,049

Correlation

Sig. (2- 4781 ,932| ,610| ,539| ,775| ,246| ,610| ,974| ,362| ,431| ,179| ,971| ,858| ,761

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Item35 Pearson -033]-199]-,187|-,199|( -,162 | -,174 | -,187 | -,031 | -,063 | -,014 | -,031 | ,165| ,050| ,123

Correlation

Sig. (2- ,840 | ,212| ,242| ,212| ,312| ,276| ,242| ,848| ,694| ,933| ,848| ,302| ,755| ,445

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41
Iltem36 Pearson ,203 | ,078]-,027| ,078| ,036|-,139|-,027| ,177| ,115] ,078| ,177|-,019| ,256| ,064

Correlation

Sig. (2- ,204 | 629 | ,868| ,629| ,822| ,386| ,868| ,269| ,473| ,629| ,269| ,905| ,106| ,693

tailed)

N 41 41 41 41 41 41 41 41 41 41 41 41 41 41

Correlations




Item31 Iltem32 Item33 Iltem34 Item35 Item36
L sand) Aandll 33 2 (ppuans Pearson Correlation ,393" ,317 ,233 114 -,033 ,203
Sig. (2-tailed) ,011 ,044 ,142 478 ,840 ,204
N 41 41 41 41 41 41
ltem18 Pearson Correlation ,204 ,061 ,009 ,014 -,199 ,078
Sig. (2-tailed) ,202 , 704 ,954 ,932 ,212 ,629
N 41 41 41 41 41 41
Item19 Pearson Correlation ,191 , 178 ,063 -,082 -,187 -,027
Sig. (2-tailed) ,232 ,266 ,697 ,610 ,242 ,868
N 41 41 41 41 41 41
Item20 Pearson Correlation ,128 ,125 -,055 -,099 -,199 ,078
Sig. (2-tailed) 426 434 ,735 ,539 ,212 ,629
N 41 41 41 41 41 41
ltem21 Pearson Correlation ,081 ,082 -,031 -,046 -,162 ,036
Sig. (2-tailed) ,616 ,608 ,846 775 ,312 ,822
N 41 41 41 41 41 41
ltem22 Pearson Correlation ,016 -,040 -,017 -,185 -,174 -,139
Sig. (2-tailed) ,922 ,803 ,918 ,246 ,276 ,386
N 41 41 41 41 41 41
ltem23 Pearson Correlation ,034 -,087 -,003 -,082 -,187 -,027
Sig. (2-tailed) ,831 ,587 ,984 ,610 ,242 ,868
N 41 41 41 41 41 41
Iltem24 Pearson Correlation ,142 -,049 ,021 -,005 -,031 177
Sig. (2-tailed) ,374 ,762 ,895 ,974 ,848 ,269
N 41 41 41 41 41 41
Item25 Pearson Correlation ,029 -,135 -,195 -,146 -,063 ,115
Sig. (2-tailed) ,855 ,401 222 ,362 ,694 473
N 41 41 41 41 41 41
Item26 Pearson Correlation ,355" ,254 ,137 ,126 -,014 ,078




GO

Sig. (2-tailed) ,023 ,109 ,393 ,431 ,933 ,629
N 41 41 41 41 41 41
ltem27 Pearson Correlation ,216 ,076 ,021 ,214 -,031 77
Sig. (2-tailed) 174 ,635 ,895 , 179 ,848 ,269
N 41 41 41 41 41 41
Item28 Pearson Correlation -,128 -,019 -,182 -,006 ,165 -,019
Sig. (2-tailed) ,425 ,904 ,254 ,971 ,302 ,905
N 41 41 41 41 41 41
Item29 Pearson Correlation ,015 -,151 -,035 -,029 ,050 ,256
Sig. (2-tailed) ,925 ,345 ,830 ,858 , 755 ,106
N 41 41 41 41 41 41
Item30 Pearson Correlation 247 ,263 ,137 ,049 ,123 ,064
Sig. (2-tailed) 120 1096 1394 761 445 1693
N 41 41 41 41 41 41
ltem31 Pearson Correlation 1 ,484" 431" ,049 -,003 ,097
Sig. (2-tailed) ,001 ,005 , 763 ,986 ,546
N 41 41 41 41 41 41
Item32 Pearson Correlation 484" 1 ,822" ,051 -,089 -,109
Sig. (2-tailed) ,001 ,000 751 580 497
N 41 41 41 41 41 41
Item33 Pearson Correlation 431" ,822" 1 ,079 -,116 -,085
Sig. (2-tailed) ,005 ,000 ,623 ,469 ,597
N 41 41 41 41 41 41
Item34 Pearson Correlation ,049 ,051 ,079 1 ,558™ ,658™
Sig. (2-tailed) 763 751 623 1000 1000
N 41 41 41 41 41 41
Item35 Pearson Correlation -,003 -,089 -,116 ,558™ 1 421"
Sig. (2-tailed) 1986 580 469 1000 1006
N 41 41 41 41 41 41




Item36 Pearson Correlation ,097 -,109 -,085 ,658™ 421" 1
Sig. (2-tailed) 546 497 1597 1000 1006
N 41 41 41 41 41 41

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

dasedd) ULt o gll Jelmill 2 05 03, 3=l
FREQUENCIES VARIABLES=4:le slrall_4Suill 55 gaSll l jlge ddda sll 5 sl calall o 5all anll (il

/PIECHART PERCENT

Notes

Output Created

13-MAY-2024 21:02:26

Comments

Input

Data

D\QJP@L%)}JJM)”
('W ] @ LA)}J} M)S\\CJ\
i Al 3 e ganll Zanal
daal siall 0 Sl dasls sAV

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working 41

Data File

Missing Value
Handling

Definition of Missing

User-defined missing
values are treated as
missing.




Cases Used| Statistics are based on
all cases with valid

data.

Syntax FREQUENCIES

VARIABLES= el uiall
Ala 5 8l adel) a3l
Sl lea

A sheal) 3,2

/PIECHART
PERCENT

/ORDER=ANALYSIS.

Resources Processor Time 00:00:01,86
Elapsed Time 00:00:01,17
Statistics
alall a5l sl e
o) el < 3 pal Ak A
N Valid 41 41 41 41 41 41
Missing 0 0 0 0 0 0
Statistics
Ll shaall 3800
N Valid 41
Missing 0




Ll
Frequenc Valid Cumulative
y| Percent Percent Percent
Valid PN 14 34,1 34,1 34,1
sl 27 65,9 65,9 100,0
Total 41 100,0 100,0
anll
Frequenc Valid Cumulative
y| Percent Percent Percent
Valid| 430 oo 8l 5 12,2 12,2 12,2
40 &) 30 o 17 41,5 41,5 53,7
-5
50 N 41 o 19 46,3 46,3 100,0
£
Total 41 100,0 100,0
alall a5l
Frequenc Valid| Cumulative
y| Percent Percent Percent
Valid | o sie 7 17,1 17,1 17,1
g5l 7 17,1 17,1 34,1
ol 14 34,1 34,1 68,3
e 9 22,0 22,0 90,2
5 1 2,4 2,4 92,7




6 3 7,3 7,3 100,0
Total 41 100,0 100,0
3 yall
Frequenc Valid Cumulative
y| Percent Percent Percent
Valid [ < siw 5 ge 8l 8 19,5 19,5 19,5
s 10 N5 o 23 56,1 56,1 75,6
20 N 10 o 9 22,0 22,0 97,6
45 20 0o S8 1 2,4 2,4 100,0
Total 41 100,0 100,0
Ak )
Valid Cumulative
Frequency| Percent Percent Percent
Valid | oS3 50 14 34,1 34,1 34,1
L ()50 11 26,8 26,8 61,0
BN 12 29,3 29,3 90,2
Alatia 4 9,8 9,8 100,0
Total 41 100,0 100,0
Szl e
Frequenc Valid Cumulative
y| Percent Percent Percent




Valid e 28 68,3 68,3 68,3
FIPR 8 19,5 19,5 87,8
B i 5 12,2 12,2 100,0
Total 41 100,0 100,0
Al laall A<
Frequenc Valid Cumulative
y| Percent Percent Percent
Valid i Y 26 63,4 63,4 63,4
<l ) 11 26,8 26,8 90,2
il Y 4 9,8 9,8 100,0
Total 41 100,0 100,0
LGLL olyaall Juleill : 06 o8, 3ol
)8 oleda
Descriptive Statistics
Std.
N Mean Deviation
Al il 41| 2,3415 ,71098
Iltem1 41 2,46 ,897
Iltem2 41 1,93 1,010
Iltem3 41 2,41 ,921
ltem4 41 2,56 ,838




Valid N 41
(listwise)
Descriptive Statistics

N Mean Std. Deviation
Gl all 41 2,4756 ,70668
ltem5 41 2,41 921
ltem6 41 2,61 ,802
ltem7 41 2,37 ,942
ltem8 41 2,51 ,870
Valid N (listwise) 41

Descriptive Statistics

N Mean Std. Deviation
Lalall 3 3eaY) 41 2,2878 ,75106
Item9 41 2,61 ,802
Item10 41 2,22 ,988
ltem11 41 2,27 975
ltem12 41 2,07 1,010
ltem13 41 2,27 975
Valid N (listwise) 41

Descriptive Statistics

N

Mean

Std. Deviation

YL caladl)

41

2,3780

, 78087




ltem14 41 2,41 ,921
Item15 41 2,22 ,988
ltem16 41 2,41 ,921
ltem17 41 2,46 ,897
Valid N (listwise) 41

Descriptive Statistics

N Mean Std. Deviation
L salall 41 2,5122 ,70256
ltem18 41 2,46 ,897
ltem19 41 2,51 ,870
Item20 41 2,46 ,897
ltem21 41 2,61 ,802
Valid N (listwise) 41

Descriptive Statistics

N Mean Std. Deviation
Lalaie V) 41 2,4512 , 71419
ltem22 41 2,56 ,838
ltem23 41 2,51 ,870
Iltem24 41 2,41 921
ltem25 41 2,32 ,960
Valid N (listwise) 41

Descriptive Statistics




N Mean Std. Deviation
Lyl 41 2,4146 ,63642
ltem26 41 2,46 ,897
ltem27 41 2,41 921
ltem28 41 2,41 ,836
ltem29 41 2,37 , 167
Valid N (listwise) 41

Descriptive Statistics

N Mean Std. Deviation
B 41 2,3110 ,60668
Item30 41 2,54 (78
ltem31 41 2,24 134
Iltem32 41 2,27 ,867
Iltem33 41 2,20 ,872
Valid N (listwise) 41

Descriptive Statistics

N Mean Std. Deviation
kel 41 2,8374 ,34256
ltem34 41 2,83 ,495
Item35 41 2,90 ,300
Item36 41 2,78 419
Valid N (listwise) 41




adall aigill Jel=ill £ 07 o3 el

Descriptives
Statistic Std. Error
Baasandl Al B3 50 Gpund B A4S 50 | Mean 2,4302 ,07338
95% Confidence Interval for Lower Bound 2,2819
Mean
Upper Bound 2,5785
5% Trimmed Mean 2,4478
Median 2,5833
Variance 221
Std. Deviation ,46985
Minimum 1,47
Maximum 3,00
Range 1,53
Interquartile Range ,83
Skewness -,546 ,369
Kurtosis -1,195 724
Tests of Normality
Kolmogorov-Smirnov?® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
L sand) danil) 53 3 Gpend 8 AL )1 50 ,201 41 ,000 ,879 41 ,000

a. Lilliefors Significance Correction




ilein il sl : 08 o3, 3l

&

tds¥ Ayl |

Hypothesis Test Summary

Null Hypothesis Test Sig.2P
1 The median of (84wl s One-Sample Wilcoxon Signed ,000
4a ganll Leadll 3350 (puni equals [ Rank Test
2,00.
One-Sample Wilcoxon Sighed Rank Test
Summary

Total N 41
Test Statistic 669,500
Standard Error 68,933
Standardized Test 4,338

Statistic
Asymptotic Sig.(2-sided ,000

test)
s Al s ,all
Correlations

gyl cllaial) Cilana ! igalall 3y | Vi) culesl
Spearman's rho | 4l i) Correlation Coefficient 1,000 ,678™ 529" ,580™
Sig. (2-tailed) ,000 1000 1000
N 41 41 41 41
Syl Correlation Coefficient ,678™ 1,000 ,680™ 687"
Sig. (2-tailed) ,000 1000 1000
N 41 41 41 41




GO

Lol 3 562 Y) Correlation Coefficient ,529™ ,680™ 1,000 573"
Sig. (2-tailed) ,000 ,000 1000
N 41 41 41 41
YL 5 Sl Correlation Coefficient ,580™ ,687" 573" 1,000
Sig. (2-tailed) ,000 ,000 /000
N 41 41 41 41
A galall Correlation Coefficient 577" ,566" ,628™ ,539"
Sig. (2-tailed) ,000 ,000 1000 1000
N 41 41 41 41
Galaic Y Correlation Coefficient 373" ,533" ,514” 521"
Sig. (2-tailed) 016 ,000 1001 ,000
N 41 41 41 41
Alainy) Correlation Coefficient 473" ,480™ 531" ,662™
Sig. (2-tailed) 1002 1002 1000 1000
N 41 41 41 41
oY) Correlation Coefficient ,317° ,298 ,139 ,043
Sig. (2-tailed) 1043 1058 387 790
N 41 41 41 41
Cabaladll Correlation Coefficient ,072 -,047 -,096 ,027
Sig. (2-tailed) 1655 770 552 1868
N 41 41 41 41
A )l Correlation Coefficient ,811" ,831" ,854" ,812”
Sig. (2-tailed) ,000 ,000 1000 1000
N 41 41 41 41
4pa genll Larsll 5358 (pun3 | Correlation Coefficient ,600™ ,658" ,624” 674"
Sig. (2-tailed) ,000 ,000 1000 1000
N 41 41 41 41

Correlations




A yaldll dalaicY) alaiuy) Y Calaledl)

Spearman's rho | &l bl Correlation Coefficient 577 373" 473" 317 ,072

Sig. (2-tailed) ;000 016 1002 043 1655

N 41 41 41 41 41

Sl ) Correlation Coefficient ,566" ,533" ,480™ ,298 -,047

Sig. (2-tailed) /000 ,000 1002 058 770

N 41 41 41 41 41

FRSATE WA Correlation Coefficient ,628™ 514" 531" ,139 -,096

Sig. (2-tailed) ,000 001 1000 387 552

N 41 41 41 41 41

YL g il Correlation Coefficient ,539” 521" ,662™ ,043 ,027

Sig. (2-tailed) ,000 ,000 1000 790 1868

N 41 41 41 41 41

A galdll Correlation Coefficient 1,000 ,633" ,436™ ,146 -,037

Sig. (2-tailed) ,000 1004 1363 817

N 41 41 41 41 41

Lalaie Y Correlation Coefficient ,633” 1,000 ,515™ ,024 -,019

Sig. (2-tailed) 1000 1001 881 1904

N 41 41 41 41 41

LR Correlation Coefficient 436" ,515" 1,000 ,170 ,090

Sig. (2-tailed) 1004 ,001 289 574

N 41 41 41 41 41

oyl Correlation Coefficient ,146 ,024 ,170 1,000 -,022

Sig. (2-tailed) 1363 881 289 1893

N 41 41 41 41 41

abalail) Correlation Coefficient -,037 -,019 ,090 -,022 1,000
Sig. (2-tailed) 817 1904 574 1893

N 41 41 41 41 41

aad )l Correlation Coefficient 647" 576" ,622™ ,204 ,045




S

&
Sig. (2-tailed) 1000 ,000 1000 200 779
N 41 41 41 41 41
41agenll Laadll 5355 (pus3 | Correlation Coefficient 736" ,740™ ,766™ ,458" ,141
Sig. (2-tailed) 1000 ,000 1000 1003 379
N 41 41 41 41 41

Correlations

i ) g sand) Aendl) 53 53 (ppaend
Spearman's rho Al i) Correlation Coefficient ,811" ,600™
Sig. (2-tailed) 1000 1000
N 41 41
Cilsa il Correlation Coefficient ,831" ,658™
Sig. (2-tailed) ,000 ,000
N 41 41
Lol 3 5gaY) Correlation Coefficient ,854" ,624"
Sig. (2-tailed) ,000 1000
N 41 41
YAyl g el Correlation Coefficient 812" 674"
Sig. (2-tailed) ,000 1000
N 41 41
s palall Correlation Coefficient 647" ,736"
Sig. (2-tailed) ,000 1000
N 41 41
dalaicy) Correlation Coefficient 576" ,740”
Sig. (2-tailed) ,000 1000
N 41 41
EEENY] Correlation Coefficient ,622" ,766”
Sig. (2-tailed) ,000 1000
N 41 41




GO

BY Correlation Coefficient ,204 ,458™
Sig. (2-tailed) 200 1003
N 41 41
alalal) Correlation Coefficient ,045 ,141
Sig. (2-tailed) 779 379
N 41 41
45 ) Correlation Coefficient 1,000 ,740™
Sig. (2-tailed) 1000
N 41 41
T el Foi ) i e o Correlation Coefficient ,740™ 1,000
Sig. (2-tailed) ,000
N 41 41

** Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Descriptive Statistics
Std.
Mean Deviation N
EOXEU R XPERRTNES: 2,4878 ,39351 41
430 ganl)
Ciliaa pll 2,4756 , 70668 41

Correlations

33 sa (pn

Lo ganll 2eadll | Cilsa il

Gl ) Az 8 (uld (32



Pearson Aaaal) 835 el 1,000 ,597
Correlation daa ganll
Sig. (1-tailed) 4a2al) 33 g Gpend ,000
430 gl
Gl ) ,000
N 3aal) 33 g Cpreea’ 41 41
430 ganll
Cilyma ) 41 41

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Glana b .| Enter

a. Dependent Variable: 4 seall La2all 3353 (s

b. All requested variables entered.

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,597°2 ,357 ,340 ,31958

a. Predictors: (Constant), <lbas il

b. Dependent Variable: & seall 203410 33 ga (peun’

S



ANOVA?®
Sum of Mean
Model Squares df Square F Sig.
1 Regression 2,211 1 2,211 21,648 ,000°
Residual 3,983 39 ,102
Total 6,194 40
a. Dependent Variable: 4w seall 4023l 83 g (s
b. Predictors: (Constant), <bas il
Coefficients?
Unstandardized Standardized Correlatio
Model Coefficients Coefficients t Sig. ns
B Std. Error Beta Zero-order
1 (Constant) 1,664 ,184 9,049 ,000
Sl ) ,333 ,072 ,597 4,653 ,000 ,597
Coefficients?®
Model Correlations
Partial Part Tolerance VIF
1 (Constant)
Cila 597 597 1,000 1,000

a. Dependent Variable: 4 sexll 202401 83 ga (peun’




Collinearity Diagnostics?

Condition
Model |Dimension | Eigenvalue Index Variance Proportions
(Constant) | <)

1 1 1,962 1,000 ,02 ,02

2 ,038 7,232 ,98 ,98
a. Dependent Variable: 4w seall 4023l 83 g (s

Residuals Statistics®
Std.
Minimum | Maximum | Mean Deviation

Predicted Value 1,9969 2,6623| 2,4878 ,23510 41
Residual -,82016 ,52943| ,00000 , 31556 41
Std. Predicted -2,088 142 ,000 1,000 41
Value
Std. Residual -2,566 1,657 ,000 ,987 41

a. Dependent Variable: 4w gl Aa0al) 82 52 (paans

S



Frequency

Histogram

Dependent Variable: 4!l Ladll jag gawal

Mean = 2,65E-15
Std Dev. = 0,987
N=#1

-1 0 1 2

Regression Standardized Residual

Descriptive Statistics

Std.
Mean Deviation N
4a2al) 33 g (jueal 2,4878 ,39351 41
43a 5anl)
YLy el 2,3780 , 78087 41

Correlations

Y Laily!

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: 4 el 4l iy guua
10

Expected Cum Prob

Observed Cum Prob

5 Sl (uld 3l

33 g (e sl
da gaall danal) Lyl
Pearson ZUXEN| A PENINEN 1,000 ,629
Correlation 430 ganll
YLty el ,629 1,000



Sig. (1-tailed) EPLEN R APENIPINEN: . ,000
430 ganll
YLl 5 clSal) ,000

N EUREN| BRPENPINEN: 41 41
430 ganll
LY 5 Sl 41 41

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Gl . Enter
GYLaiyl P

a. Dependent Variable: 4w seall 4a0a) 83 g (pani

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 ,6292 ,395 ,380 ,30989

a. Predictors: (Constant), <Ylaiyly il

b. Dependent Variable: & saall 203410 83 g (peun’

S



ANOVA?
Sum of Mean

Model Squares df Square F Sig.

1 Regression 2,449 1 2,449 25,502 ,000°
Residual 3,745 39 ,096
Total 6,194 40

a. Dependent Variable: 4 seall 4023l 83 g (ppsn

b. Predictors: (Constant), <¥uai¥) s i<l

Coefficients?®
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 1,734 , 157 11,056 ,000
DS ,317 ,063 ,629 5,050 ,000
YL g

Coefficients?®
Correlations Collinearity Statistics

Model Zero-order Partial Part Tolerance VIF

1 (Constant)

LAY 5 IS ,629 ,629 ,629 1,000 1,000

a. Dependent Variable: 4w seall da0a) 83 g (s



Collinearity Diagnostics?

Variance Proportions

Condition ol

Model Dimension Eigenvalue Index (Constant) — <¥lai¥l
1 1 1,951 1,000 ,02 ,02

2 ,049 6,325 ,98 ,98
a. Dependent Variable: 4 seall 4ol 33 ga (s

Residuals Statistics?®
Std.
Minimum Maximum  Mean Deviation N

Predicted Value 2,0511 2,6849  2,4878 ,24743 41
Residual -,84278 ,47517  ,00000 ,30599 41
Std. Predicted -1,765 , 796 ,000 1,000 41
Value
Std. Residual -2,720 1,533 ,000 ,987 41

a. Dependent Variable: 4w seall 4a0a) 83 g (pani

Histogram

Dependent Variable: dugaall il 33 g gaai

Mean =2 7215
Std. Dev. =0 987
N=41

Frequency

3 2 El 0 1 2

Regression Standardized Residual

Expected Cum Prob

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: dugsll 4asill iags gauas
10

Observed Cum Prob

S



Aaalall 3 e Y) A s Ll 3k

Descriptive Statistics

Std.
Mean Deviation N
PUNEN | A PENTEN 2,4878 , 39351 41
4aa ganll
Aol 5 el 2,2878 ,75106 41
Correlations
33 5n (ppenl 356y
L1a ganll doaal) Lol
Pearson 424l 33 s (puwad 1,000 ,642
Correlation 40 ganll
Haldl 336y ,642 1,000
Sig. (1-tailed) deadl) 33 s Gl . ,000
43a ganll
Haldl 336y ,000
N 43 0) 33 g (pras 41 41
430 ganll
Lalal) 3)@;‘\1\ 41 41
Variables Variables
Model Entered Removed Method

1 Holall 3362 Yb . Enter




a. Dependent Variable: 4w sl 4033l 33 g2 (s

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 ,6422 412 ,397 , 30551

a. Predictors: (Constant), &l 3 3¢aY!

b. Dependent Variable: 4 seal) a2l 3352 (s

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 2,554 1 2,554 27,363 ,000°
Residual 3,640 39 ,093
Total 6,194 40

a. Dependent Variable: 4w seall 2033l 33 ga (s

b. Predictors: (Constant), 4l s jeaY)

Coefficients?

Unstandardized Standardized
Model Coefficients Coefficients

Sig.

Correlatio
ns



B Std. Error Beta Zero-order
1 (Constant) 1,718 , 155 11,107 ,000
Lalall 362 Y) ,336 ,064 ,642 5,231 ,000 ,642
Coefficients?®
Correlations
Model Partial Part Tolerance VIF
1 (Constant)
Aol 3 e y) ,642 642 1,000 1,000

a. Dependent Variable: 4w sl 403l 33 g2 (ppsas

Collinearity Diagnostics?

Variance Proportions

Condition 3 jeay!

Model Dimension Eigenvalue Index (Constant) Akl
1 1 1,951 1,000 ,02 ,02

2 ,049 6,326 ,98 ,98
a. Dependent Variable: 4w seall 4a2a) 83 g (pani

Residuals Statistics?®
Std.
Minimum Maximum  Mean Deviation N

Predicted Value 2,0545 2,7274  2,4878 ,25268 41
Residual -,61616 ,62368 ,00000 ,30167 41



Std. Predicted -1,715 ,948 ,000 1,000 41
Value
Std. Residual -2,017 2,041 ,000 ,987 41

a. Dependent Variable: 4w sl 403l 33 g2 (s

Histogram

Dependent Variable: 4 pesll 4asli 133 guws

Mean = 2 98E-15
12 Std. Dev.= 0987
N=4

Frequency

3 2 Bl 0 1 2 3

Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: duspeat st it s
10

Expected Cum Prob

Observed Cum Prob



S

A il ) sall lllaie dia 8 a8 33k

Descriptive Statistics

Std.
Mean Deviation N
Aaaal) 335 e 2,4878 , 39351 41
4ae sanl)
4 il bl 2,3415 ,71098 41
Correlations
B g (ppn bbbl
Laa ganll doaal) 3y )

Pearson Aaaal) 83 s el 1,000 ,601
Correlation 44 ganl)

4 pdal) bl ,601 1,000
Sig. (1-tailed) 4eaal) 32 g G ,000

4aa sanl)

i) cldbid) ,000
N 402410 83 g Cpaad 41 41

430 ganl)

4 il i) 41 41




Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 4 ) bl .| Enter

a. Dependent Variable: auw seall 2a3all 33 ga (s

b. All requested variables entered.

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,6012 ,361 ,345 ,31859
a. Predictors: (Constant), 4l cldkidll
b. Dependent Variable: 4 seall 102311 53 52 (s
ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 2,236 1 2,236| 22,027 ,000°
Residual 3,958 39 ,101
Total 6,194 40

a. Dependent Variable: 4 saxll 202400 83 g (peun’

b. Predictors: (Constant), 4 &) <lilidl)

S



Coefficients?

Unstandardized Standardized Correlatio
Model Coefficients Coefficients t Sig. ns
Zero-
B Std. Error Beta order
1 (Constant) 1,709 , 173 9,869 ,000
kil ,333 ,071 ,601 4,693 ,000 ,601
4 )
Coefficients?
Model Correlations
Partial Part Tolerance VIF
1 (Constant)
4 )l bl ,601 ,601 1,000 1,000

a. Dependent Variable: 4w geal) Aa2al) 82 52 (paans

Collinearity Diagnostics?
Condition
Model [Dimension | Eigenvalue Index Variance Proportions
ki)
(Constant) 4l
1 1 1,958 1,000 ,02 ,02
2 ,042 6,815 ,98 ,98




a. Dependent Variable: 4w sl 403l 33 g2 (s

Residuals Statistics?

Std.
Minimum | Maximum | Mean Deviation
Predicted Value 2,0417 2,7068| 2,4878 ,23641 41
Residual -,86468 ,63410| ,00000 ,31458 41
Std. Predicted -1,887 ,926 ,000 1,000 41
Value
Std. Residual -2,714 1,990 ,000 ,987 41

a. Dependent Variable: 4w sesll 403l 33 g2 (s

Histogram

Dependent Variable: 4:agell dasili Sasy cpual

Frequency

Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: &gl Lol iag guusi
10

Expected Cum Prob

o4 08 0@

Observed Cum Prob

10
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