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Study Abstract

The role of Information Systems in Building Smart Organizations
An applied study on the Yemeni Customs Authority

Prepared by the researcher: Ameen Mohammed Ahmad AbuAli
Supervised by: Dr. Abdo Numan Saleh Al-Sharif

The study aimed to demonstrate the role that information systems with their
requirements (material resources, human resources, databases, software, networks,
systems and applications, organizational requirements, systems integration) in building
smart organizations with its dimensions (electronic management, achieving goals, smart
operations, dealing with the environment, collective intelligence, desire for change)
from the viewpoint of the Yemeni Customs Authority employees.

In order to achieve the objectives of the study, test its hypotheses and reach the
results: the descriptive and analytical method was used, where the study population
consisted of (950) employees of the General Authority’s Bureau, and the questionnaire
was used as a tool to collect data as the size of the study sample reached (274)
individuals according to Craigsi and Morgan tables are at a confidence level of (0.95),
and for more care in obtaining the required sample and the real representation of the
study population, (290) questionnaires were distributed in a simple random way, where
(273) questionnaires were retrieved and (3) were excluded; Due to the lack of fulfillment
of the conditions required for the answer, and thus the number of right questionnaires
that can be statistically analyzed becomes (270) questionnaires at a rate of (93%), which
IS an appropriate percentage for performing statistical treatments on them by a number
of appropriate statistical methods within the SPSS program.

The study reached a number of results, perhaps the most prominent of which
are: The existence of a direct, statistically significant relationship between information
systems and the building of smart organizations, as the information systems contributed
to creating organizational intelligence in the Yemeni Customs Authority, with a
moderate rate, and the Customs Authority suffers from the lack of some of the
information systems requirements necessary to enhance the building of the smart
interest , As the dimension of the regulatory requirements was the least available and
low-grade information systems dimension, and the Customs Authority suffers from the
limited availability of the dimensions of smart organizations such as electronic
management and the achievement of goals at a low degree.

The study presented a number of recommendations, perhaps the most important
of which are: The need to pay attention to providing regulatory requirements; By re-
engineering the processes within the authority and in line with the requirements of
information systems and its working mechanisms to facilitate the flow of data and
information between administrative levels through an integrated information system
that contains various partial systems, and is designed according to the field in which you
work in order to eliminate interference in tasks and solve all the interest’s problems with
high efficiency, and the need to activate the role of electronic management in providing
all services; Because of its great importance in saving time, money and effort, and the
interest in supporting creative ideas and promoting a continuous learning strategy; To
achieve the goals that, in turn, will affect its transformation from the traditional interest
to the smart interest.
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